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YOU DID IT!

Play any 5 driving games in a ¢

Way to go! You completed the [
challenge! There's a reason why
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SHARE WITH FRIENDS
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THE ASK / SITUATION

Introduce Rewards Program that...

Provides members and and creates an
for non-members.

s easy to join, and offers and with the brand
with an app designed just for them.

IS Into the Dave & Buster’s brand, with messaging and promotions that
offer
Allows our team members to identify who our are to help them make

the guests feel like they're where they belong.

Keeps Dave & Buster’s for whenever a guest is deciding where to eat or
have fun.




KEY GOALS

1 Incentivize Frequency.

= 2 | Eat.Drink. Play. Watch.

- 3 | Maximize fun.




TASK

I was tasked with...

that integrates D&B brand guidelines into
D&B Play App language and Ul elements.

to promote D&B Play App including:

with Marketing team & copywriters the use of a
across all Marketing Channels.

alongside Technology team to




ACTION

Key Challenges & Solutions...

Ensuring that all Marketing Campaign pushes are utilizing D&B Play App guidelines
across all channels.

Design system must be both for

Ensuring that with brand
standards when creating assets for D&B Play App.




SOLUTIONS - D&B PLAY APP GUIDELINES

Color Palette Header Nav Footer Nav Buttons
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Typography Tier System Notifications
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SOLUTIONS - CHALLENGE BADGE TEMPLATES

Partner Base-Template Handoff

Examples




SOLUTIONS - CRM TEMPLATES

Wireframe

Dave & Buster's Rewards | #dingdingding | View in Browser

You'’re a Level 3 Player!

You know what this means? Mare Chips with every win,
more bonus Chi vith food and beverages, and more

special offers to keep the good times rolling.

Tell Me More

Your Progress

Thanks for bringing your game face!

Hey Sandy, it was great to see you recently in
[LOCATION] on [DATE]. You really unleashed your inner

Ding Ding Ding! We'll see you again soon.

5 0 ‘You banked 50 Chips from your
last Visit

This is your Chip total. Only 10

90 more to go until you hit

[Tier Name]

40 You traded in 40 Tickets last time

Challenge Complete

You completed [NUMBER] new challenges on
your last visit and have completed a

of [NUMBER] challenges

Challenge name

Challenge Description

Challenge name

Challenge D

Challenge name

Challenge Description
1 0 You've completed a total of
[NUMBER] challenges so far!

Check Your Status

Offers for You

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor

incididunt ut labore et dolore magna aliqua.

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor

incididunt ut labore et dolore magna aliqua.

Lorem ipsum dolor sit amet, consectelur
adipiscing elit, sed do eiusmod tempor

incididunt ut labore et dolore magna aliqua.

EXPLORE MORE WAYS TO D&B

YOUR POWER FIND
REWARDS CARDS ADE&B

Tag us, Follow us, Stalk us
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weww,davRANCbLsters com

Template

Dave & Buster's Rewards | #dingdingding | View in Browser

YOU'RE A LEVEL 3 PLAYER

P

You know what this means? More Chips with every win,
mare bonus Chips with food and beverages, and more
special offers to keep the good times rolling.

TELL ME MORE

YOUR PROGRESS

Thanks for bringing your game face!

Hey Sandy, it was great to see you recently in
Dave & Busters Westchester on 12/7/2021
You really unleashed your inner Ding Ding Ding!
We'll see you again soon.

You banked 50 Chips from your last

wisit

This is your Chip total. Only 10 more

to go until you hit [TIER NAME]
&u You traded in 40 Tickets last time

CHALLENGE COMPLETE!

You completed [NUMBER] new challenges
on your last visit and have completed a grand

total of [NUMBER] challenges

Winner's Challenge
(\J_ﬁ 1 Play 50 games in the months of

e Movember and December

Founder's Challenge
Play 1 game and eat 1 entrée or appetizer

)
Play 25 Games
You've completed a total of 10
challenges so far!

CHECK YOUR STATUS

OFFERS FOR YOU

FREE FREE FRE
GAME CHIPS

WITH FOOD & BEVERAGE PURCHASE

Lorem ipsum dolor sit amet, consectetur adipiscing
elit, sed do elusmeod tempor incididunt ut labore et
dolore magna aliqua.

7/ cHALLENGE REWARD [

:3_'Bouu3fi.i
GAME CHIPS

Lorem ipsum dolor sit amet, consectetur adipiscing
elit, sed do eiusmeod tempor incididunt ut labore et
dolore magna aliqua.

i
JUST FOR YOU

Lerem ipsum dolor sit amet, consectetur adiplscing
elit, sed do eiusmod tempor incididunt ut labore et
dolere magna aligua,

VIEW OFFER

IG WINNING Y/INI

EXPLORE MORE WAYS TO D&B

YOUR POWER FIND
REWARDS CARDS ADEB

Tag us, Follow us, Stalk us

6O O v ¢

weww, davpANcbLsterscom




SOLUTIONS - PROMO TILE TEMPLATES

NFL

AME OF THE WEEy

Guess The Winner— Win Big!
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SOLUTIONS - IN-STORE PRINT TEMPLATES

DOWNLDAD NOW

WHILE WE HAVE
YOU...

HAVE YOU
DOWNLOADED
OUR APP?
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DOWNLOAD NOW

Are You Up For A Challenge?

Earn bragging rights when you >
“challenge” your friends to play too!

REWARDS I

PLAY GAMES.
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Earn bragging rights when you >

G l M E PI l Y “challenge” your friends to play too!

WITH AS15 POWER CARD PURCHASE REWARDS ()7

PLAY GAMES. 'Sl EARN REWARDS.

GET *15 FREE GAME PLAY
TODAY WHEN YOU JOIN
D&B REWARDS®

*Offer valid with a $15 gameplay purchase. New Members Only, Terms & Cenditions Apply.
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OLUTIONS - APP STORE TEMPLATES

WITH ONE CLICK & EARN BRAGGING RIGHTS BY PLAYING GAMES CHALLENGES
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MY STATUS & REWARDS v

T You're a Tier 8 - Legend

And have played 13,879 Chips

I Great winnings so far! Keep the chips flowing -
-_‘"'" to achieve an even higher status. A e Driving Ace

-~) \ "- 5 Play any 5 driving games in a...
®  Tier1- PLAYER o0&
You have Power Cards ready for > YOUDIDITM =
L Tier 2 - PLAYER 300
recharge! ier
Play any 5 driving games in a single day. 48 Bonus Game Chips
Way to go! You completed the Driving Ace
challenge! There's a reason why we call you a L[] Tier 3 - PLAYER 800 &
Legend! Free Appetizer
SHARE WITH FRIENDS ® Tier4- ICON 1,400 &

10% Bonus Game Chips + Free Burger

C KEEP PLAYING! ) ® Tier5- ICON 2,100 &

100 Bonus Game Chips

®  Tier6- ICON 3,100 &

Free Entree

® Tier7- LEGEND 5,000 &
15% Bonus Game Chips + 300 Bonus Game Ct




SOLUTIONS - NEW FEATURES
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Book a SocialBay and e yagame
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Shuffleboard

I | Booka SocialBay and enjoy a game
‘|.=| of shuffleboard with your friends!

2 max 6 people (© 60 min
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Sports Betting CoBranding

GAMZIT




RESULTS & LEARNINGS

Production Streamlining & Guest Traffic

By creating comprehensive brand guidelines | was able to standardize the D&B Play
App and create a cohesive brand language across Marketing Channels that
Increased over the previous year.

Providing templated solutions for email/CRM and Cross-Channel Promotions worked

favorably and enabled the internal Marketing, Technology and CRM teams to
and affording additonal resources to be

focused on bespoke items for quicker turn around.

year over year with the addition of new Sports
Betting features and Activity Reservations and
further aligned with new 2024 strategic business goals set forth with our Store of
The Future brand re-alignment rolling into all new and existing fleet of stores.

of new and upcoming promotions increased with the strategic usage of
In-app messaging and with the brand.




